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Translating the Repor

v' Key Sections
1) TRANSCD
2) DOCNO
3) REASON
4) TRANSID
5) INDICATORS

RTS.TRN.5852 TEXAS DEPARTMENT OF MOTOR VEHICLES
PRD2 RTES65852 REGISTRATION AND TITLE SYSTEM

OTOR VEHICLE UFDATE ERROR REPORT

03/11/2014

TRANSCD: CORTTL DOCNO: @R02240632131731
REASON : VEH TRANSFERRED:

TRANSID: @@ 003 41707 135909 TRANSEMPID: @il MFDWNCD: VOID TRANS:
ACTL FEE: 43.50 RESCOMFTCO: Wl SCOFFLAW CNTY: CITY:

REGISTRATION DATA -----=-----c---c--cmmmmmeemmsccenmne T L T T T T L L L L T T

OFCISSUANCECD: @ SUBSTAID: 3

PLT NO: @M CLASSCD: 22  PLTCD: MCP EFF DATE: 20140401 EXP MO: 3 PLT AGE: 2 REPLICA MAKE:
PLT OWNER: REFUND : EXP YR: 2015 PLT BIRTHDATE: 201104 REPLICA MODLYR:
RECIPNT NAME : STCKRCD: US HOOPSREGPLTNO:
eRENEWAL CD: 1 eMAIL: (i
RENEWAL ADDR : CITY: BATCHNO : DOCTYPECD: 1
: ST: ZIP: BNDEDTTLCD : CCOISSUEDATE :
PREVIOUS OWNR: QNGRS CTY: (A ST: TX STOP REFER: FDCD: 1 OTHERSTATECNTRY :
DISSOCIATE CD: V21 PLT ID: ARMVAMSGID:
PITLE DATA - - - == === - o m m = = s o oo s o oo o o o C e Ao mmmmmme o mm oo E—
PROCSCD: APPL DATE: ISS DATE: OLDDOCNO : SALES DATE: TRLRTYPE:
REJC DATE: REJC OFC: AUDITTRID: @810041701250182  SALES TAX: 314 .31 SIGN DATE: 20110319
VEH LOC: : STAX CAT: TRNSFR ENLTY EXMT:
¥ TAXPOTHRSTATE: TRNSFR ENTITY....:
VEHICLE DATA == === === === == e e o e o e o = o o e e e e e o e o oo e m o = mm e eSS smme e oo e T -—--




" S
Most Common Title Errors

v'Vehicle Transferred
v'Old Title-Has a Title In Process

v’ Transaction Title Document Number
Not Found




'_
Title Error
Vehicle Transferred

TEXAS DEPARTMENT OF MOTOR VEHICLES
REGISTRATION AND TITLE SYSTEM
. MOTOR VEHICLE UPDATE ERROR REPORT
CNO: - @R Op24063 L
D:
03/11/2014
1315909 OFCISSUANCECD: @ SUBST 3 TRANSEMPID: gl MFDWNCD: VOID TRANS:
FEE: 43. RESCGMPTC : - SCOFFLAW CNTY: CITY:
REG STRA’I‘ION DATR ----------cs-mmmcmmmeecsammen e R e
: 4Mmg® CLASSCD: 22 LTCD: MCP EFF DATE: 201404 01 EXP MO: 3 T AGE: 2 . REPLICA MAKE:
OWN'ER: : REFUN’D: EXP YR: 201 PLT BI 'I'HBA'I’E 201104 REPLICA MODLYR:
RECIPNT NAME : STCKRCD: US OOPSR.EG LTNO:
eRENEWAL CD: 1 eMAIL: (s
RENEWAL ADDR : CITY: BATCHNO: 0034170701 DOCTYPECD: 1
: ST: ZIP: BNDEDTTLCD : CCOISSUEDATE:
PREVIOUS ONNR: CTY : ST: TX STOP REFER: OWNRSHPEVIDCD: 1 OTHERSTATECNTRY :
DISSOCIATE CD: V21 PLT ID: AAMVAMSGID:
TITLE D T —————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

. Owner on record frled a transfer 'notrflcatron and

vehicle must be transferred before the record
may be modified

« Cannot register or process a corrected title on
this record




Title Error
Old Title-Has a Title In Process

HIS . UHN_ SB52Z TEXAS DEPARTMENT OF MOTOR VEHICLES
PRD2 RTSE5852 REGISTRATION AND TITLE SYSTEM

.
TRANSCD: TITLE DOCNO: wmR70540671120733

a—
REASON : OLD TITLE (DOCNO @@70540671120733) HAS A TITLE IN PROCESS CODE - TITLE TRANSFER NOT POSSIBLE.

[ — 03/13/2014
TRANSID: G ey CY RPN Tk 3 : VOID TRANS: '
ACTL FEE: 64.25 RESCOMPTCO: @M@  SCOFFLAW CNTY: CITY:

REGISTRATION DATA --~--cnncmmmmmmm== e m e e e e emeeemmn
PLT NO: @GNS CLASSCD: 25 PLTCD: PSP = .EFF DATE: 20140313 EXP MO: 2 BLT AGE: 2 REPLICA MAKE:
PLT OWNER: REFUND : EXP YR: 2012 PLT BIRTHDATE: 201105 REPLICA MODLYR:
RECIPNT NAME : STCERCD: WS HOQPSREGPLTNO :
eRENEWAL CD: eMATIL: .
RENEWAL ADDR : CITY: BATCHNO: 6754170901 DOCTYPECD: 1
: ) ST: ZIP: BNDEDTTLCD: B CCOISSUEDATE : :
PREVIOUS OWNR: BONDED TITLE CTY: Gy ST: TX STOP REFER: OWNRSHPEVIDCD: 14 OTHERSTATECNTRY :
DISSOCIATE CD: V21 PLT ID: MAMVAMSGID:

* Title in process at the time someone attempted to
transfer the previous title

TITLE DATA

o Still within 48 hour time frame before new record
IS updated In RTS

ADDRESS :

CITY:
STATE: ZIP: CO:




Title Error
Trans Title Doc # Not Found on File

HUS.THN. 5852 TEXAS DEPARTMENT OF MOTCR VEHICLES
PRD2 RTS65852 E SYSTEM

MOTOR VEHICLE UPDATE ERROR EREPORT

TRANSCD: TITLE DOCNO: @MB00041696160633 L

ON : TRANSACTION TITLE DOCUMENT NUMBER NOT FOUND ON TITLE FILE (ACTIVE, INACTIVE, & ARCHIVE), FILETIERCD = 0

03/21/2014
TRANSID: 1717 160304 OFCISSURNCECD: @ SUBSTAID: TRANSEMPID: QENNEERS MFDWNCD: t
ACTL FEE: 72.75 : CITY:
REGISTRATION DATR - == === - - - e o m e e e e e e o o e e o o = e e e e e e e o o o o = s = = o e o = = o e e e e e e — e e s - meseacaaas-o=
PLT NO: QSN CLASSCD: 25 PLTCD: PSP EFF DATE: 20140305 EXP MO: 2 PLT AGE: REPLICA MAKE:
PLT OWNER: ) REFUND: EXP YR: PLT BIRTHDATE: 201403 REPLICA MODLYR:
RECIPNT NAME STCKRCD: WS HOOPSREGPLTNO :
eRENEWAL CD: eMAIL:
RENEWAL ADDR - CITY: BATCHNO: 3084171701 DOCTYPECD: 1
: ST: ZIP: BNDEDTTLCD: -  CCOISSUEDATE:
PREVIOUS OWNR: GRSt CTY : ST: TX STOP REFER: OWNRSHPEVIDCD: 1  OTHERSTATECNTRY :

'DISSOCIATE CD: V21l PLT ID: ARMVAMSGID:

E-title to remove lien was processed same day
or day after county transaction
County used old document # prior to release of

llen under E-title
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Title Error
How to Correct

> Pull the transaction

» Verify the transaction Is correct &
complete

» Reprocess, If applicable

> If county has already sent transaction to
be imaged, VDM will verify it once imaged
& Input or reject the transaction



Most Common
Registration Errors

v Title Superseded
v Title Rejected

v’ Transaction Plate# Does Not Match Title
Plate Slot 1

KZ | B sl

‘iZ 15

COUNTY NAME GK123456
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Registration Error
Title Superseded

RTS.TRN.5852 . TEXAS DEPARTMENT OF MOTOR VEHICLES
PRD2 RTSE5852 REGISTRATION AND TITLE SYSTEM
MOTOR VEHICLE UFDATE ERROR REPORT

SCD: REPL DOCNO: @s®10041342154023 il
: TITLE SUPERSEDED
. 04/04/20
T = CECD: ® SUBSTAID: TRANSEMPID: 5595 MFDWNCD : VOID TRANS:
ACTL FEE: 57.50 RESCOMPTCO: @ SCOFFLAW CNTY: CITY:
REGISTRATION DATA --- === === === o= = e = e e e e e e e e e e e e e e e e e e = e e e el
PLT NO: S CLASSCD: 37 PLTCD: TLP EFF DATE: 20140301 EXP MO: 2 PLT AGE: 2 REPLICA MAKE:
PLT OWNER: : REFUND : EXP YR: 20 BIRTHDAT, REPLICA MODLYR:
RECIPNT NAME : STCKRCD: US OOPSREGPLTN!
eRENEWAL CD: eMAIL:
RENEWAL AD : CITY: BATCHNO : DOCTYPECD: 1
; ST: ZIP: BNDEDTTLCD : CCOISSUEDATE :
PREVIOUS © WNR : CTY: s STOP REFER: INRSHPEVIDCD: OTHERSTATECNTRY :
DISSOCIATE CD: V21 PLT ID: AAMVAMSGID: ‘

TITLE DATA === == === e e e m = = s e m = s mm e = = = = = = = = e e e e e e e e A e e e e e

« County Is processing transaction on older
record—should be updating Awaiting Release
record

« Second transaction processed within 48 hour
time period on same vehicle and more
transactions/same vehicle was not used




Registration Error
Title Rejected

RTS.TRN.5852 TEXAS DEPARTMENT OF MOTOR VEHICLES
PRD2 RTS65852 REGISTRATION AND TITLE SYSTEM
MOTOR VEHICLE UPDATE ERROR REPORT

TRANSCD: REPL DOCNO: @ilP20341729155135 S——
REASON : TITLE REJECTED
04/04/2014
: CECD: @8 SUBSTAID: 3 TRANSEMPID: 1825271 MFDWNCD: VOID TRANS:
ACTL FEE: 64.25 RESCOMPTCO: g SCOFFLAW CNTY: CITY:
REGISTRATION DAT A — - - oo oo o oo e e o o oo e e e e e e e m = = e e e e e e e eeaaeo -
PLT NO: SN CLASSCD: 25 PLTCD: PSP EFF DATE: 20140402 EXP MO: 3 PLT AGE: REPLICA MAKE:
PLT OWNER: REFUND: EXP YR: 2015 PLT BIRTHDATE: 201404 REPLICA MODLYR:
RECIPNT NAME : STCKRCD: WS HOOPSREGPLTNO :
eRENEWAL CD: eMAIL:
RENEWAL ADDR : CITY: BATCHNO: 2034172901 DOCTYPECD: 1
H ST: ZIP: BNDEDTTLCD: CCOISSUEDATE:
PREVIOUS OWNR: (uSetoNeaMessiniunag CTY: SRS ST: TX STOP REFER: CWNRSHPEVIDCD: 1  OTHERSTATECNTRY :
DISSOCIATE CD: V21 PLT ID: AAMVAMSGID:
I LE DAL A - - - oo oo s s s o mm o o e e - e
PROCSCD: H  APPL DATE: ISS DATE: OLDDOCNO: @Me$32538045104429 SALES DATE: TRLRTYPE:
REJC DATE: REJC OFC: AUDITTRID: @EB20341729155135  SALES TAX: 164.06 SIGN DATE: 20140222
VEH LOC: STAX CAT: TRNSFR PNLTY EXMT:
. TAXPOTHRSTATE : TRNSFR ENTITY....:
VEHICLE DATA --=-=--==-==s=ssccam o e e e e e e e e e e e = e e e e e m e e — - - mmmmrrrsrrsssesssascma-ana=
YEAR: 2000 CLASS: PASS BDY TYPE: LL LENGTH....: TRADE MAKE. : ' SALE FRICE........: 2500.00
MAKE: FORD MODEL: WIN CLR: WHI CARRYCAP : ODMTR READ: EXEMPT TRADE VEHYR: SALE DATE.........:
VIN..... : 2FMDAS343YBAS4361 EMPTY WT: 4300 ODMTR BRND: TRADE ALLOW: VEH VALUE.........:
BDYVIN. . : GROSS WT: 4300 UNIT...... : VTN SOURCE. : EMISSION SALES TAX:
TRADEVIN: TONNAGE . : TIRE TYPE.: P V21 VIN ID.: EMISSION TEST.....:
PREV TTL: FREV TTL ISSUED..: 0 PREV TTL TRANSCD: EMERG CODES : DATE: ©

« County processed a replacement on vehicle
when title transaction was rejected

 RTS did not update the replacement info
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Registration Error
Trans Plate# Does Not Match

Title Plate Slot 1

o THH . S
Pl KESE2ES L

TRAHECD: RENEM DOCHD: EE331361911822321
BEASON TEANSACTION FLATE® DIOES NOT MATCH TITLE PLATE SLOT 1 --=

M*-- ITTI
RETL FEE: &3 .78
BEGISTRATION BATR ----------m-mommeme-
FLT WO SEEEES CLASSCD: 3% PLTCD

TERAS DEFRRTHENT OF MUTLR VEKICLES
R L STRATION AMD TITLE STETEM

A
15
=2 L T
. FFTWECT VD TRANS
FEEDCHMEPTCD: il BOOFFLAM NTF CITY
iGad4 EXF WO: 3 FLT ARJE: 7 REFLICA MAKE
EXF TR, 2814 PLT RIETWGATE: 360701 HEF A ROOLYR

EOOPSERGELTHG

Plate replacement was not done at same time
as renewal and previous plate number was

used.
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Registration Error
How to Correct

» Pull transaction from title package, if
applicable

» Verify record in system was updated with
correct information—plate/expiration

> |f not correct, fax copy of RTS receipt
along with error report to VDM and they
will update record
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How to Avoid Errors

v Verify, Verify, Verify!!




Questions ?7??




